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Customer Support Enquiries
For all technical support and general Mirixa Australia enquiries, please contact the Mirixa Australia Service Desk: 

Phone: 1300 MIRIXA (647492) | Email: contact@mirixa.com.au
Standard service desk operating hours in your Australian time zone Monday to Friday: 8:30am-5:30pm
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Top Performers
How does your pharmacy compare?

Here are the top 20 Australian pharmacies 
with the number of cases completed listed 
by the pharmacy’s state.  

NSW pharmacies are dominating the list - 
taking up 60% of the places including the 
top 4 positions.  

“MirixaTalk” is an online forum for users to share information, 
discuss professional services and most importantly access advice 
directly from other pharmacies who are implementing or have 
implemented Mirixa Australia™ programs. For information on pro-
grams from all perspectives have a look at the MirixaTalk now and 
share your views http://www.mirixa.com.au/talk/forum
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What a year 2010 was: with Clinical Trial Referral Programs, New to Therapy programs, 
refining of compliance programs and improvements to technology. Now with the release 
of the new suite of professional services there is strong momentum into 2011.  Over the 
course of the year there have been many lessons learnt by Mirixa Australia from working 
closely with our network of pharmacists and pharmacy owners.  This has resulted in the 
developments and advancements already experienced and in the pipeline.  

2011 will see two Pharmacy Services Managers employed to assist pharmacies across the 
country in all stages of implementation.  More information will be provided soon. 

Professional Services made efficient 
with software

Mirixa Australia’s new Professional Services 
suite include:
    Blood Pressure Recording Service (pictured)
 Dose Administration Aid Patient Detect Service
 Weight Recording Service

Some of which are now supported by $750    
million in non-dispensing funding under the 
Fifth Community Pharmacy  Agreement (5CPA).  
These new services will be activated in 
pharmacies who subscribe to the expanded 
bundled package. 

For more information on the bundled package 
available contact us on 1300 MIRIXA (647492) 
or check your pharmacy email.
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http://jech.bmj.com/content/64/2/109.abstract

