
The MirixaPro™ platform: Case Management

Mirixa Australia
Good Practice Guides

Good Practice:
•	 View the case list on a regular basis (at least weekly) to help ensure timely case management
•	 Immediately act on the notices (e.g. ‘Overdue’, ‘Due in 7 days’) and pop-ups when they occur  
•	 Aim to open, complete and close cases as they appear in the case list before the ‘Overdue’ 

and ‘Due in 7 days’ notices appear
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Accessing Cases
There are two options when opening or viewing cases in the MirixaPro platform:
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Click on the clearly defined 
links in the Home Tab > Case 
Summary. (See below for 
definitions)

Click on the Cases Tab and 
view ‘All cases’ in a case list.

Reading the case list

Point-of-dispense “enrolled patient” pop-up reminder
A MirixaFind pop-up notification will inform users that 
“This patient is enrolled in a Mirixa Australia Program”.  This pop-up 
has a green ID bar. (Qualification notifications have a blue ID bar)
When notified of an enrolled patient, the pharmacist should: 
1.	 Ask the patient how they are progressing and 
2.	 Check the case list for due cases
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1. Open Cases = All ‘new’ and ‘in progress’ cases.
2. Closed Cases = Cases completed and ‘Authorised’ as closed.
3. ‘new’ = cases never opened.
4. ‘in progress’ = cases opened but not closed.

After accessing the case list the following features may be displayed:
5. Overdue = cases not closed and it is past the due date. 

(Complete or decline the case)
6. appt. [dd/mm] = an appointment date has been set with 

the patient.


